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KiGoo for Microsoft Outlook 
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Abstract  

This  document is the KiGoo  user guide . It  contains  lists of  software and security pre - requisites as 

well as detailed installation /uninstall ation  instructions , and  the  description of  basic operation s.   

 

Overview  
 

KiGoo  is an application for Google Calendar  and Google Contacts  users. I t  provides  Google 

Calendar users full manage ment  of their calendar s within  the M icrosoft  Outlook interface  using 

Kayxo Insight technology . KiGoo  users can  create, read, update and  delete appointments in  their 

Google Calendar directly from M icrosoft  Outlook  in real time .  

 

 

Key Benefits  

 

V You can m anage m ultiple Google Calendars . 

V You can b rowse for information in o ffline mode . 

V You can k eep KiGoo  up - to -date with new update f eature s. 

V It supports a ll contacts fields . 

V It s upport s Google Apps for your domain accounts . 

V You can m anage Exchange and Google  Calendars using a  single program.  

V You can c heck free/busy availability of all Google Contacts that  share th is information.  

V You can i nspect , browse, E -mail and invite your G oogle Contacts from M icrosoft  Outlook.  

V No synchronization needed.  

V Real t ime access.  

V Easy installation.  

V It w orks for Windows 7 (32 and 64 bits), Windows Vista (32  and 64 bit s) and Windows XP . 

V It s upports M icrosoft Outlook 2003 and Microsoft  Outlook 2007.  
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Installation Guide  

 

Software Pre - requisites  

 

1.  Micros oft Windows Vista SP 2, or Microsoft Windows XP (English) SP 3. To check the service 

pack version: Click the ñStartò button, right -click ñComputerò (or  ñMy Computerò if you are 

using Windows XP , and select the ñPropertiesò entry from the drop -down menu. The 

ñSystem Propertiesò window pops up. The Service Pack information  will  appear under the 

ñEdition ò section (or ñSystem ò under Windows XP) , as shown below :  

  

  
Figure 1 ς Service pack verification for Windows Vista / XP 

 

2.  Microsoft .NET Framework 2.0. Check that Microsoft .Net Framework 2.0 is installed.  

If it is not installed, then install it after downloading it from HERE. 

 

Note :  if you try to install KiGoo without having Microsoft .Net Framework 2.0 installed, the 

installation process will be terminated (see: step 3 in ñKiGoo Installation Instructionsò 

chapter below).  

  

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
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3.  Microsoft Outlook 2007 SP2 with an activated license or Microsoft Outlook  2003 SP3. To 

check Microsoft Outlook service pack version, o pen Microsoft Office Outlook  (on either 
version)  and check the service pack number in the ñAbout ò window (Help Ą About 

Microsoft Office Outlook ):  

 

  
Figure 2 ς Service pack verification for Outlook 2007 / 2003 

 

Security Pre - requisites  

 

In order to run the installation program, the user must have administrator privileges on the local 

machine.  
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KiGoo  Installation Instructions  

 

1.  Close Microsoft Outlook and all open Microsoft Office documents. Otherwise , the installer 

will ask you  to do so . The installation process can be resumed only after closing these 

documents.  

 

2.  Run KiGoo .EXE  after download ing it .  

 

3.  The installer  checks if Microsoft .Net Framework 2.0 is installed. If it is not installed, then 

the installation process will be terminated after showing a warning message.  

Download Microsoft .Net Framework 2.0 from  HERE and  install it. Then, run again 

KiGoo .EXE .  

 

4.  The installer checks if the Microsoft Office 2003/ 2007 Primary Interop Assemblies are  

installed , depending on the Outlook version being used . If  the required software is not 

installed, a message box will offer the user to install it at this point.  Click  the ñInstall ò 

button to continue (the wizard will guide you through the installation process) or  use  the 

ñCancel ò button to cancel the whole installation . 

 

5.  The installer will also check if Visual Studio Tools for Office is installed. If  this required 

software is not installed, a message box will give the user a chance to install it  at this 

point. Click the ñInstall ò button to c ontinue (following the installation wizard), or click the 

ñCancel ò button to cancel the whole installation.  

 

6.  After the required software is detected/installed, t he setup wizard will display  the welcome 

window:  

 

 
Figure 3 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
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7.  Select the type of installation you want to run :  

 

a)  Typical :  installs  the most common  features . In this version,  the  Complete  installation 

will have the same behavior as the  Typical  installation.  

 

b)  Custom :  allows you to choose the  program features that will be installed.  
  

 
Figure 4 
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8.  The installer is ready to begin the installation:  

 

 
Figure 5 

 

9.  Use the ñBackò button to verify or change any selected option, or the ñInstallò button to 

begin copying files and  start the  registration process.  

 

10.  The progress of the setup process  is shown in the status window , and o nce the installation 

is completed, the notification window is shown:  

 

 
Figure 6 
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KiGoo  Upgrade Instructions  
 

You will always run the newest ve rsion , because a fter  you login to KiGoo  using your credentials, 

KiGoo  automatically check s if a newer version  is available  and , if there is one , it will prompt  you 

to download it :  

 

 

Figure 7 

After the new version is downloaded, close Outlook and execute it. The Upgrade feature  checks i f 

you already have KiGoo  installed , and if so , the following window will appear :  

 

 

Figure 8 

Once you have selected the  Upgrade  option, the old version will be  removed before the newer 

one is installed . 

 

 

  



 

   
 

 

 

 
w   w   w   .   g   e   t   k   i   g   o   o   .   c   o   m 

Page 10 

KiGoo  Uninstall Instructions  

 

Always r emember to close Microsoft Outlook before you start the removal process.  

KiGoo  uses a standard Microsoft Windows uninstall wizard , so , in order to remove the application , 

you have to access the ñPrograms and Featuresò option in the Control Panel  (ñAdd or Remove 

Programs ò on Windows XP) .  

 

The KiGoo  entry will appear o n the ñInstalled Software ò list as shown below :  

 

 
Figure 9 

Clicking the ñUninstall ò button start s the removal  of KiGoo . After clicking the ñYesò button, the 

progress will be  shown in the status window . No notification window will appear  when the process 

is completed.  
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User Guide  

How to Configure KiGoo  

 

Once  KiGoo  is installed , you are ready to start enjoying  the benefits of the application . 

The first time you start Microsoft Outlook , the ñSign -inò dialog window ( shown below )  is 

displayed , and you will be  asked to enter a Username and a  Password to connect to your Gmail  

account .  

Take into account that , if you have never used the Google Calendar , to use KiGoo  you 

must first  Sign up for Google Calendar  in  the  Gmail page and visit the Google Calendar 

page at least once.  

 

Figure 10 

You remain connected to your Gmail account  until  you close Microsoft Outlook.  

If you check the mark to remember the credentials, this login window will not be shown again 

when Outlook starts. Otherwise, you will be asked to sign in to your Gmail account  every time  

you restart Microsoft Outlook.  

  



 

   
 

 

 

 
w   w   w   .   g   e   t   k   i   g   o   o   .   c   o   m 

Page 12 

After signing in to KiGoo , make sure you have selected the ñFolder list ò vi ew , in order to have 

access to your Gmail contacts , create appointments, move them, delete them, etc.  

 

Figure 11 
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Changing KiGoo  Credential s 

 

If you wish to change  the Gmail account , click on the  ñKiGooò menu and select ñChange User ò. 

 

Figure 12 

You can also change your account information by clicking on  ñStart ò Ą ñAll Programs ò Ą ñKiGooò 

Ą ñKiGoo  Configuration ò. 

 

Figure 13 
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More information regarding the account  set up :  

KiGoo  handles  one  Gmail account at a time on each Windows user account . Different users can 

share the same computer and yet have different account s configured in KiGoo . 

If you have modified you r password in the Gmail  configuration page , KiGoo  will verify that the 

data is not valid and  will  automatically ask you to re -enter  them . 

If you have forgotten your username  and /or  password , or  if you have any other inconvenience 

with your Gmail  account , KiGoo  gives you a chance to go to the Help Center  website  of  Gmail 

through the I cannot access my account  link . 

Views  

You can see your Microsoft Outlook  and KiGoo  calendar s together in two ways:  

1)  Side by side Mode:  

a.  Go to ñCalendar ò folder  and select more than one calendar .  

b.  Go to ñViewò m enu and select ñView in Side -By-Side Mode ò. 

 

 

Figure 14 
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c.  You will see your calendars displayed in  this way:  

 

 

Figure 15 

2)  Overlay Mode:  

a.  Go to ñCalendar ò folder  and select more than one calendar .  

b.  Go to ñViewò m enu and select ñView in Overlay Mode ò. 

  

 

Figure 16 
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c.  You will see all your calendars displayed as shown below :  

 

 

Figure 17 



 

   
 

 

 

 
w   w   w   .   g   e   t   k   i   g   o   o   .   c   o   m 

Page 17 

KiGoo  Functionality  
 

Calendar  

Appointments/meetings  features  

1.  KiGoo  allow s creating, reading, updating and deleting  appointments and meetings  on your 

Google Calendar .  

2.  All changes in Google Calendar s will be reflected in KiGoo  the next time the user opens  the  

KiGoo  folder .  

3.  It is possible to establish a recurrence pattern for each appointment in both G Cal and KiGoo . 

This pattern will be reflected on the  corresponding  counterpart.  

Even when most of them are direct ly  mapped, not all recurrence patterns  are  available in both 

applications without conversion. To match each system , KiGoo  will apply some conver sion  

rules in the recurrence pattern. No other data, like Subject  or Body ,  will be affected by this 

process.  

4.  All KiGoo  meeting invitations  will be sen t  through your  Gmail  account ;  all answers will be 

receive d in your Gmail  account .  

5.  KiGoo  allow s tracking the status of every meeting attendee only if you  have  created  the 

meeting , or if you have  been granted permission  to see this data by the creator of the 

meeting . 

6.  The appointments that ha ve  been created in KiGoo  are public  (Microsoft Outlook  default 

value ) . To declare a new appointment as private, set it as Private  by clicking on the ñLockò 

icon  on the ñOptions ò ribbon.  

7.  The appointments mark ed as Ten tative  will be shown  as Busy  in Google calendar and KiGoo . 

This is due to the fact that GCal only support s Busy  or Available  status . 

8.  KiGoo  support s appointments that contain specific start and end times and  all day events . 

9.  When modif ying  an attendee list , a message will  prompt the user  to choose whether to send a 

message to warn the attendees  or not . KiGoo  will ignore the user input to that message 

because G oogle Calendar  will always send updates to the new attendees . 
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Multiple Calendars  

KiGoo  allows managing all GCal calendars (also shared calendars) the same way as  you 

manage your default Outlook c alendar . In the KiGoo  view , you will have a folder for  each 

calendar. When working with  shared calendars , the action s that you are allowed to  perform  

depend o n the permission s that you have for  the calendar . If you try to make any change 

without permission, a message will be shown . The list of available calendars (owne d and 

shared) will be shown  in the calendar root folder . 

The image below show s the owner calendars, below  ñMy calendars ò folder , and the shared 

calendars, below  ñOther calendarsò folder :  

 

Figure 18 
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Free/busy  state  

KiGoo  display s the free/busy information of attendees whether the contacts are added to your 

Outlook contacts folder  or the Gmail  contacts folder ( provided  that the latter use GCal to organize 

and share their appointments) .  

Please note  that  Exchange users will retain their Free / Busy  availability as usual, even when 

they are invited using KiGoo . 
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Instant Search  

KiGoo  allows searching appointments using the I nstant Search  feature in Microsoft  Outlook . 

¶ KiGoo  will find all the appo intments taking into account Subject , Body  or Location  

(as Google Calendar does ) .  

 

Figure 19 

¶ You will see a list of all  the appointment s matching your search criteria :  

 

Figure 20 
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Considerations about Calendar  

Please keep in mind that this KiGoo  versioné 

¶ does not show detailed information f or  appointments shown as a busy slot  in the 

Microsoft Outlook scheduling tab  even when the recipient info of its calendar is 

published and Public ,  

¶ does not support  alerts for appointments or  meetings , 

¶ does not allow users to accept , declin e or answer Tentative  to  meetings from KiGoo , 

¶ does not allow handling  excep ti ons in recurrence patterns, i.e. it does not allow 

deleting  individual occurrences or recurrent appointments , 

¶ does not allow attaching  Google  appointments to a Google  mail like Microsoft Outlook 

does . Google does not support attachments in  appointme nts,  and neither does  this 

version of KiGoo , and  

¶ does not support categories because Google Calendar does not support labels on  

appointments.  

 

Working o ffline  

When  you select a KiGoo  folder, KiGoo  download s the information for that calendar to  your 

computer . You can continue working with the local copy of your Google account information 

(read -only) by browsing contacts and appointment s even when you have no internet 

connection . But i f you try to perform  any action (modify, add, remove) for item s in óoffline ô 

mode, the action will not be allowed and a message  will rem ind  you t o check your internet 

connection  
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Contacts  

Contacts Features  

1.  KiGoo  allows displaying  Gmail  contacts as Microsoft Outlook contacts . To do  this you must :  

a.  Go to Contact folder and select ñContacts in KiGooò. 

 

Figure 21 

2.  KiGoo  allows users to create, delete and modify contacts.  

 

Considerations about Contact s 

¶ Contacts are updated every  3 minutes . Updates in Gmail will be displayed in KiGoo 

once that period has elapsed . 
 

 

Kayxo is a registered trademark of Quantum System  

Microsoft Outlook is a registered trademark of Microsoft Corporation in the United States and/or other countries.  


