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Abstract

This document is the KiGoo user guide . It contains lists of software and security  pre -requisites as
well as detailed installation ~ /uninstall ation instructions , and the description of basic operation s.

Overview

KiGoo is an application for Google Calendar and Google Contacts users. It provides Google
Calendar users full manage ment of their calendar s within the M icrosoft Outlook interface  using
Kayxo Insight technology . KiGoo users can create, read, update  and delete appointments  in their
Google Calendar directly from M icrosoft Outlook in real time

Key Benefits

You can m anage multiple Google Calendars

You can b rowse for informationino  ffline mode

You can k eep KiGoo up-to-date with new update f  eature s.

It supports a Il contacts fields

It s upport s Google Apps for your domain accounts

You can m anage Exchange and Google  Calendars using a single program.

You can ¢ heck free/busy availability of all Google Contacts that share th is information.
You can i nspect , browse, E -mail and invite your G oogle Contacts from M icrosoft Outlook.
No synchronization needed.

Real time access.

Easy installation.

It w orks for Windows 7 (32 and 64 bits), Windows Vista (32 and 64 bits) and Windows XP
It s upports M icrosoft Outlook 2003 and Microsoft Outlook 2007.

K K K K K KKK K KKK KL
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Installation Guide

Software Pre -requisites

1. Micros oft Windows Vista SP 2, or Microsoft Windows XP (English) SP 3. To check the service
pack version: Click the fiS t a rbutton, right -click ACo mp u t @rr My C o mp uityeurare
using Windows XP , and select the fiPr o p e r tentrg foin the drop -down menu. The
iSy st em Pr o wiadow popsaup. The Service Pack information  will appear under the

AEdition 0 section (or fiSystem 0 under Windows XP) , as shown below :
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Figurel ¢ Service pack verification for Windows Vista / XP

2. Microsoft .NET Framework 2.0. Check that Microsoft .Net Framework 2.0 is installed.

If it is not installed, then install it after downloading it from HERE.

Note : if you try to install KiGoo without having Microsoft .Net Framework 2.0 installed, the

install ation process wil/l be terminated
chapter below).
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Figure2 ¢ Service pack verification for Outlook 2007 / 2003

In order to run the installation program, the user must have administrator privileges on the local

machine.
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KiGoo Installation Instructions

1. Close Microsoft Outlook and all open Microsoft Office documents. Otherwise , the installer
will ask you to do so . The installation process can be resumed only after closing these
documents.

2. Run KiGoo .EXE after download ingit .

3. The installer checks if Microsoft .Net Framework 2.0 is installed. If it is not installed, then
the installation process  will be terminated  after showing a warning message.
Download Microsoft .Net Framework 2.0 from HERE and install it. Then, run again
KiGoo .EXE.

4. The installer checks if the Microsoft Office 2003/ 2007 Primary Interop Assemblies are
installed , depending on the Outlook version being used . If the required software is not
installed, a message box will offer the user to install it at this point. Click the finstall 0
button to continue (the wizard will guide you through the installation process) or use the
fiCancel 0 button to  cancel the whole installation

5. The installer will also check if Visual Studio Tools for Office is installed. If this required
software is not installed, a message box will  give the user a chance to install it at this
point. Click the finstall 0 button to ¢ ontinue (following the installation wizard), or click the
fiCancel 0 button to cancel the whole installation.

6. After the required software is detected/installed, t he setup wizard will ~ display the welcome
window:

1 KiGoo Setup iy )

Welcome to the KiGoo Setup Wizard

The Setup Wizard will install KiGoo on your computer. Click
Next to continue or Cancel to exit the Setup Wizard.

IK1Goo

Copyright © 2008 Kayxo. All rights reserved

[[ns]
[
o
—

Figure3

wWww.getkigoo.com
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7. Select the type of installation you want to run

a) Typical : installs the most common  features . In this version, the Complete installation
will have the same behavior as the Typical installation.

b) Custom : allowsyouto choose the program features that will be installed.

1) KiGoo Setup == =
Choose Setup Type

Choose the setup type that best suits your needs I < 1, G 0 O

Installs the most common program features. Recommended for most users,

Custaom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

All program features will be installed. Requires the most disk space.

Figure4

wWww.getkigoo.com
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8. The installer is ready to begin the installation:

Ready to install KiGoo |< Z’GOO

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

[ Bak st ] [ cancel |

Figure5

9. Use the fBack0 button to verify or change any selected option, or the il n s t &dttdn do
begin copying files and startthe registration process.

10. The progress of the setup process is shown in the status window , and o nce the installation
is completed, the notification window is shown:

KiGoo Setup Wizard has been completed

Click the Finish button to exit the Setup Wizard.

IK1Goo

Copyright © 2008 Kayxo. All rights reserved

[ Back ]E Finish  § | Cancel ]

Figure6
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KiGoo Upgrade Instructions

You will always run the newest version, because a fter you login to
KiGoo automatically check s if a newer version
to download it

KiGoo using your credentials,
is available and, if there is one , it will prompt  you

KiGoo

,/F“" There is a newer version of KiGoo available, Would you like
K Y to download it?

=]

Figure7

After the new version is downloaded, close Outlook and execute it.

The Upgrade feature  checks i f

you already have KiGoo installed , and if so , the following window  will appear

10 KiGoo

——
el
(HELTS)

IK1Goo

A previous version of KiGoo has been detected.
To upgrade press the "Upgrade” button {the old version will be removed).
To cancel the installation press the "Cancel" button.

Upgrade

Copyright © 2008 Kayxo. All rights reserved

-

Figure8

Once you have selected the Upgrade option, the old version will be
one is installed

wWww.getkigoo.com

removed before the newer
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KiGoo Uninstall Instructions

Always r emember to close Microsoft Outlook before you start the removal process.

KiGoo uses a standard Microsoft Windows uninstall wizard , so, in order to remove the application ,
you have to access the iPr ogr ams and dptomin the e €antrol Panel (fiAdd or Remove
Programs 0 on Windows XP) .

The KiGoo entry will appear o nthe fi mstalled Software 0 list as shown below :

=2
v » Control Panel » Programs and Features v |‘7 l‘[Sean:h ped [
Tasks Uninstall or change a program
View installed updates
) To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”,
Get new programs online at
Windows Marketplace
Vi it oo || Organize + 1= Vlews; Bk Uninstall % Change & Repair @ |
(digital locker) Marne Publisher Installed On  Size
Tum Windows features on or @ ~dobe Flash Player 10 ActiveX Adobe Systems Incorporated 12/23/2008
off &lFree SMTP Server 2/4/2009 1.58 MB
Install a program from the 1l KiGoo Kayxo A/S 8/20/2009 6.91 MEB
network @Microsoft .NET Framework 3.5 Microsoft Corporation 3/25/2009 24.9 MB
©3 Microsoft Office Ultimate 2007 Microsoft Corporation 8/20/2009 624 MB
[=5 Microsoft Visual C++ 2008 Redistributable - x86 9.0.2...  Microsoft Corporation 3/25/2009 2.05 MB
[ OutlookSpy 12/16/2008 800 KB
ﬁ‘\ﬁsual Studio 2005 Tools for Office Second Edition Ru... Microsoft Corporation 11/18/2008 6.84 MB
Figure9
Clicking the fAUninstall 0 button start s the removal of KiGoo. After clicking the  fiYesd button, the
progress will be shown in the status window . No notification window  will appear when the process
is completed.

wWww.getkigoo.com
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User Guide

How to Configure  KiGoo

Once KiGoo isinstalled , you are ready to start enjoying the benefits of the application

The first time you start Microsoft Outlook , the ASign-i n dialog window ( shown below) is
displayed , and you will be asked to entera Username and a Password to connect to your  Gmalil

account .

Take into account that , iIf you have never used the Google Calendar , touse KiGoo you
must first  Sign up for Google Calendar in the Gmail page and visit the Google Calendar
page atleast once.

KiGoo Login ]
Sign in to Gmail with your
Coogle Account

Username: |
Password:

[7] Remember me on this computer

[ Sign in ] [ Cancel
I cannot access my account

Figurel0

You remain connected to your Gmail account until you close Microsoft Outlook.

If you check the mark to remember the credentials, this login window will not be shown again
when Outlook starts. Otherwise, you will be asked to sign in to your Gmail account every time
you restart  Microsoft Outlook.

wWww.getkigoo.com
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After signing in to KiGoo, make sure you have selected the fiFolder list 0 view, in order to have
access to your Gmail contacts  , create appointments, move them, delete them, etc.

1| Calendar

@ Contacts
@ Tasks

G-

Figurell

wWww.getkigoo.com
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Changing KiGoo Credential s

If you wish to

change the Gmail account , click on the

1<1G00

fiKiGoo © menu and select

fiChange User o.

(> Inbox - Microsoft Outlook
¢ File Edit

 Siew - | & 03 X

View Go

Toals

==

Actions | KiGoo | Help

=] Getalicense

] Y —j Send/Receive =

o

Tvpe a queskion For help =

[ Searchaddressbooks  ~ | (@) o

| Mail «

You can also change your account information by
A fKiGoo Configuration o.

L3 Inbox

Change User...

Figurel2

'@ Default Programs
& Interet Explorer
Windows Calendar
[55] Windows Contacts
&l Windows Defender
@ Windows DVD Maker
%5 Windows Fax and Scan
& Windows Live Messenger Download
= Windows Mail
 Windows Media Center
Windows Media Player
@J Windows Meeting Space
B Windows Movie Maker
Windows Photo Gallery
= Windows Update

Accessories

. Extras and Upgrades

Games

KiGoo1.1

& | Discover Kayxo Insight, the technology
Wl KiGoo Configuration >

£ Visit KiGoo Support Forums

Maintenance
Microsoft Office
Startup

Back

Start Search

Figurel3

W W w getkigoo

|Ee3|-:h Inbox

Pv|¥‘

tamumenthaler

Documents

Pictures

Music

Search

Recent Items

Computer

Network

Connect To

Control Panel

Default Programs

Help and Support

c

T ;
:: =2 ! KiGoo - Microsoft O...

o

T

clicking on fiStart 0 A AAll Programs 0 A AKiGoo 0
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More information regarding the account set up :

KiGoo handles one Gmail account at a time on each  Windows user account . Different users can
share the same computer and yet have different account s configured in  KiGoo.

If you have modified you r password in the Gmail configuration page, KiGoo will verify that the
data is not valid and  will automatically ask you to re-enter them .

If you have forgotten your username and/or password , or if you have any other inconvenience
with your Gmail account , KiGoo gives you a chance to go to the Help Center website of Gmalil
through the | cannot access my account link .

Views

You can see your Microsoft Outlook and KiGoo calendar s together in two ways:

1) Side by side Mode:
a. Goto fACalendar o folder and select more than one calendar
b. Goto fViewo menu and select fiView in Side -By-Side Mode 0.

File  Edit | Wiew hgo Tools  Actions Help
ﬁﬁew - Current Wiews ]
Mavigation Pane 3
Calendar
——— To-Do Bar 3
uhi
< o Lur:I Reading Pane 3
Draily Task List 3
1 2 3
s g qn|CL] Dav Cyl+ A+ 1
15 16 17| 5] work Week Crl+Alt+2
2223 24
29 30 1 |LT] ek Chrl+Alt+ 3
o |31 Month Chrl+ A+ 4
2] AN Calend
m -ﬂ Wiews in Side-By-5ide Mode
] calen Remitders Windouw
I:‘ ﬁ Calen Toolbars 4
[¥] | calen
v Status Bar

Figurel4

wWww.getkigoo.com
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C.

IK<1Goo

You will see your calendars displayed in this way:
Dt s] B2 IR Tasw) B): o0 b eotoks s B IS
Calendar ol ow [wa | wmem | O - ) Tttt
. Mareo 2008 »

1331 6% 81
1R
RLE IR
RBUXNNDDN
nwau

] 3 Catennane in Presosal #Q
2] ] Camnitee i 060w

om0 Share Catsnawn

Cgren & Shareo Cyenaay
Searmn Calendies Didkee

Shars Wy Clandar
Sand & Calendur vis B aad
Pubioh My Calendar

Add Kew Grocp

2 15 - 21 de Junio de 2008

i,‘,:. 3 Ihese b0 enate Iretark Searcn

Tasks

lhnu-;um Duub‘-

2) Overlay Mode:
a. Goto fACalendar o folder and select more than one calendar
b. Goto fiView o menu and select

[+ calendar in KiGoo - Microsoft Outlook

Figurel5

fiview in Overlay Mode 0.

¢ OFile  Edit | Wiew igo Tools  Acions E
E Mew ~ | Current Wisw
[rm—— Mavigation Pane
Calendar
To-Do Bar
4 Juni .
DL M Reading Pane
25 26 27 Craily Task List
i 2 3
s g qp|L] Day Chrl+ Alt+ 1
15 16 17| (5] ‘Work VWeek Chrl+Alt+2
22 23 24
29 30 1 Week Chrl+ A+ 3
31 Month Chrl+ Alt+ 4
2 AN calend
My Calendar E “iews in Overlay Mode
T calen Reminders YWindow
DmCalen Toolbars
mCalen
Status Bar
Figurel6
www.getkigoo.com
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C.

You will see all your calendars

IK<1Goo

displayed as shown below

| Calendar » [|=otme
T e T ® %15 - 21 de lunio de 2008
18 8 % 61 Ak tere 1o erishbe bnstant Senrth
PR D
bl b

e an A Uy
LU
s
How e Sxare Calersdae: -
oM
Ogen & Sadred Cadnitee . n
Searts Caberdan Onine .
S
Sheew Wy Camngar.. P —————
Send s Calen da Bk St Mgy
Pubben My Calandar.. 13%.
At New Grog e
m"
G Dvmee
B e
- iiim
Sherw tasks an: Oue Date
FEreea—
]
B BT T [
— i~ 3t T
Figurel7
www.getkigoo co
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KiGoo Functionality

Calendar

Appointments/meetings features

1.

KiGoo allow s creating, reading, updating and deleting appointments and meetings on your
Google Calendar .

All changes in Google Calendar s will be reflected in KiGoo the next time the user opens the
KiGoo folder .

It is possible to establish a recurrence pattern for each appointment in both G Cal and KiGoo.
This pattern will be reflected on the corresponding counterpart.

Even when most of them are direct ly mapped, not all recurrence patterns are available in both
applications without conversion. To match each system , KiGoo will apply some conver sion
rules in the recurrence pattern. No other data, like  Subject or Body , will be affected by this
process.

All KiGoo meeting invitations will be sen t through your Gmail account ; all answers will be
receive d in your Gmail account .

KiGoo allow s tracking the status of every meeting attendee only if you have created the
meeting , or if you have been granted permission to see this data by the creator of the
meeting .

The appointments that ha  ve been created in KiGoo are public (Microsoft Outlook  default
value ). To declare a new appointment as private, set it as Private by clicking on the fi bcko
icon on the fiOptions 0 ribbon.

The appointments mark  ed as Tentative will be shown as Busy in Google calendarand  KiGoo.
Thisis dueto the factthat GCal only support s Busy or Available status .

KiGoo support s appointments that contain  specific start and end times and all day events

When modif ying an attendee list , a message will prompt the user to choose whetherto  send a
message to warn the attendees or not . KiGoo will ignore the user input to  that message
because G oogle Calendar will always send updates to the new attendees .

wWww.getkigoo.com
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Multiple Calendars

KiGoo allows managing all GCal calendars (also shared calendars) the same way as you
manage your default Outlook ¢ alendar . In the KiGoo view, you will have a folder for each
calendar. When working with ~ shared calendars , the action s that you are allowed to perform
depend o n the permission s that you have for the calendar . If you try to make any change
without permission, a message will be shown . The list of available calendars (owne d and
shared) will be shown in the calendar root folder

The image below show s the owner calendars, below fiMy calendars 0 folder , and the shared
calendars, below fAOt her <cal felded:ar s 0

Ly Wil - Mermeh Qutuei
Bl Bk Yew G0 Teok Actone BEm Hep
Galiew - 44 & mnahegete - Q) -8, OB @ 43 QR mocinte) 3

T gk Bt || Agphontion 7T Bk ﬁAmm L Felter Mocs I DMFTesm @ BabSec (JN'-;M? o PARHE ol ey o

| Folder List « | 4 KiSoo - KiGoo
| ANPsb |

s | KiGoo

A Carhucts RLEL
fal Db Dewni
) Dt
| Wb
‘ Imims
UL
| W
) Outhons Shire MGx
i: Wt
S RCE

o Teibs

0S8 Senren P
JI‘E‘H

A Carheen

LR TRTTE T

M Cver santen
B Seern Pubten

=

1Yy ward 25 S00 IO CORNCIS 30 %0 the Lokt e

“peedd e 19§ 9g-OL

Poduber Tins

B L U

Dt Fiie Managewunt

—— e e
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'{-]Im Cagemvgw T I Gpeve 84 pees cw——r | B |

L T

it

Figurel8

wWww.getkigoo.com
Page 18



IKAY XO 1<1Goo

Free/busy state

KiGoo display s the free/busy information of attendees whether the contacts are added to your
Outlook contacts folder orthe Gmail contacts folder ( provided that the latter use GCal to organize

and share their appointments)

Please note  that Exchange users will retain their Free /Busy availability as usual, even when
they are invited using KiGoo.

wWww.getkigoo.com
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Instant Search
KiGoo allows searching appointments using the I nstant Search feature in Microsoft Outlook .

1 KiGoo will find all the appo intments taking into account Subject , Body or Location
(as Google Calendar does ).

Chick Bere to enabie Iestant Seach
E T

U

Figurel9

1 Youwillsee a listof all the appointment s matching your search criteria :

A Coeree in VSt Mt Sulock s
Lt e @) o e gy I temanter
i S X A _r Bl sonih sdteninon o D) - N _—
Calendar i 10 aoartatiay lazi

Cawnas [Ch Wrere b 4t 0 rew
M M etrg Fetutnes b Fobom s Mk et bytitees Noon  Ware (=] = vate

Fabaw Up Ait s ap TS avms <ends

How I3 Shrwrs Ctensant ‘Web e Aegbet B Brvies o 10 GRtafe AN Mepart v < sem e nimanim Nere  Mare -] - Porvede

Ozer & Ihwett Conroe, . e encasevarmanssavssevesmammnsey pemememi i mimesemanin

Seann Comrcn Oebew | TH) scoawiuert was reinbped usrg K en, s now 00 ghe Caktfrdls Murgr ieside Wi Oubo

Dywe Wy Comratue CAT 40 AL st pons e SosETEN (e

Sare) d Cobernd vt Wy Lol Irtiseshang gunks i A Cpns gy Boee,

Puzish My Caterdar .

Azul Mew Sroag

Figure20
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Considerations about Calendar

Please keep in mind that this KiGoover si oné
1 does not show detailed information f or appointments shown as a busy slot in the

Microsoft Outlook scheduling tab even when the recipient info of its calendar is
published and Public ,

1 doesnot support alerts for appointments or meetings ,
1 does not allow users  to accept , declin e or answer Tentative to meetings from KiGoo,

1 does not allow handling exceptions in recurrence patterns, i.e. it does not allow
deleting individual occurrences or recurrent appointments ,

1 does not allow attaching Google appointments toa Google mail like Microsoft Outlook
does. Google does not support attachments in appointme nts, and neither does this
version of KiGoo, and

1 does not support categories because Google Calendar does not support labels on
appointments.

Working o ffline

When you select a KiGoo folder, KiGoo download s the information  for that calendar to your
computer . You can continue working with the local copy of your Google account information
(read -only) by browsing contacts and appointment s even when you have no internet
connection . Butifyou try to perform any action (modify, add, remove) for item s in ®ffline 6
mode, the action will not be allowed and a message will rem ind you t o check your internet
connection

wWww.getkigoo.com
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Contacts

Contacts Features

1<1G00

1. KiGoo allows displaying Gmail contacts as Microsoft Outlook contacts
a. Go to Contact folder and select fiContacts in  KiGoo 0.
it - 83 X ¥ |G ceoch oo =T
| Contacts * & Contacts Lol - (W
| 191 a8 Contact mess - u here to enabie Instink Search
| My Contacts Y
A Coraacts f | Contact £ Comtact 2
[ Conkacti in ¥isod i | Contact 1 Contact 2
A4 Contacts in Personal Fokde!
Conesst View =3 contactl Ggnad.com contact2Pomad com
O Ko Insight
(5 Business Caras
O Address Cards
0 Detailed Adoress Caedd
) Phone List
> &y Coregory [ Contaty | [ Contat 4
(> By Comparny Contact 3 Contact 4
O syloction
) Outlook Oats Fisy L e contact{Gomad com
Qpen Shared Contacts.,
share My Contacts foldar.,
Add New Group ‘
Lustomize Current View
| Contart & Contact §
‘ Contact 5 contact 6
" contactSgnal. com contacbsalomal com

2. KiGoo allows users to create, delete and modify contacts.

Considerations about

1 Contacts are updated every

T} cumendu

| Tasks

Figure21

Contact s

once that period has elapsed

Kayxo is a registered trademark of Quantum System
Microsoft Outlook is a registered trademark of Microsoft Corporation in the United States and/or other countries.

ww . getk:.i
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Gmail will be displayed

. To do this you must
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